
 

 

 

 

 

 

 

Identifying and complying with regulatory and statutory requirements of the industry. 
 

 

■ Setting and monitoring of quality ob jectives. 

 

■ Communicating to all internal and external stakeholders the 

importance of     meeting customer needs and relevant statutory 

requirements. 

 

■ Ensuring all internal and external stakeholders understand the requirements 

of the Quality Policy. 

 

■ Monitoring and improving Q M S  processes. 

 

This policy shall be reviewed whenever there are changes to our Quality 

Management       System. 

 

The fulfilment of this policy is the responsibility of all employees of Lagos 

Metropolitan Area Transport Authority (L AM ATA). 
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